
Alternate Career Opportunities for Technologists 

Every now and then, we come across Medical Imaging Technologists who feel they are in a career with little if 

any, opportunities for career advancement. We like to point out you have valuable skills that can be utilized in 

emerging technologies. Medical Informatics for instance, is in need of people with 

skills in Information Technology. Granted you are not a graduate of any IT program, 

we still have good news. You already have some IT skills which when combined 

with your background in Medical imaging can be quite valuable. By teaming with IT, 

you’ll be able to move forward the work a lot more effectively than if IT worked on its 

own. Listen to Patty Mayes-Masengill of Hampton Roads, VA.  

“My name is Patty Mayes-Masengill. By training, and by trade, I am a Technologist. Nine years ago while 

working in Radiology I had the opportunity to transition to IT as a Clinical Analyst. Our hospital merged with a 

larger healthcare system, and they were looking to standardize radiology practices across 5 hospitals. Our 

hospital was the only one at the time which had a dedicated RIS (Radiology Imaging System – IDXRAD) and a 

Digital Dictation (PowerScribe) system.  We did not have PACS at the time.  The plan was to purchase a new 

RIS, Digital Dictation and PACS systems. One of my responsibilities was to oversee and work closely with our 

IT staff on these systems.  My IT counterparts encouraged me to apply for the position. Management in IT was 

looking for a clinical person to help design the new RIS system to meet the needs of Radiology. I worked with 

the vendor to build the departments, procedures, charges and overall functionality of the software. Most people 

might think that a non-clinical person can do this but in fact you need someone with clinical experience who 

knows how a department works from the time a patient is scheduled for a procedure until that final result is 

sent to the ordering physician. As you know a lot goes into all these steps.  Along with the design of the system 

you must understand and work with the systems you interface with. Examples: HIS (Hospital nursing system, 

Dictation systems, PACS, Finance and Registration system.) They must all talk to each other so patient 

information is correct and files where it needs to be. This is where the job becomes interesting because you 

get to work closely with system administrators, interface engineers and programmers.  They really want to 

understand how the users expect the system to work and it is your job to communicate with them so you both 

can make it happen.  I have had the opportunity to learn a lot from these individuals.  It has helped me not only 

troubleshoot user issues but system issues which can be very challenging at times.  

“If you like to help your co-workers solve problems, investigate, design, learn new applications, and work in a 

field which is continuously growing then IT is for you. I never thought 25 years ago when I started in Radiology 

that I would end up as a computer geek.  I have enjoyed this transition and will more then likely retire as a 

Clinical Analyst. There is always something new to learn in Informatics. Currently I not only support the RIS 

system but also support Prosolv (Cardiology system) and TraceMaster ( EKG).  I get to work with users in 

Cardiology and Peripheral Vascular.  Who knows what else the future will bring.” 

Mind you, none of us listed below are in the business of placement, but any one of us will be glad to help you 

explore opportunities in this area.  
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